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BACK TO HIS
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Restrictive Practices

NDIS REMOTE
PRICING

Changes to

Yumba YarnT H E



DID YOU HEAR?
NOT-FOR-
PROFIT AWARD
WINNERSWe have moved!

$10,000 Donation

            Having successfully navigated a                            
difficult transition, this business has shown
excellence in service delivery, team work and
business management. The judges were
particularly impressed by this business' ability
to manage a period of significant growth while
maintaining a strong customer focus and
positive team culture. 

Shopping Extravaganza!

If you are a YB participant and in need of
some Christmas shopping...be sure to
come along to the YB Christmas Shopping
trip this December! Contact the YB office
for details. 

YB UPDATE

We have moved to 65 Anakie Street,
Emerald, Qld. All business operations
remain the same.

65

Thank you to the mighty helpful, and
mighty generous Mitre 10 in Emerald.
Through your donation, our organisation
will ensure to continue to deliver quality,
innovative and fun services to meet the
goals of all our particpants.

Central Highlands
Development Corporation

General Manager,
Rachel Freeman
from Yumba Bimbi
Support Services
accepting the
Winner's trophy in
the Not-For-Profit
category at the
Central Highlands
Business
Excellence
Awards.

"



OUTDOOR 
CLASSROOM 
DAY
ARROW 

ENERGY

courtesy of

Yumba Bimbi's Bush Discovery Project was thrilled to take part
in National Outdoor Classroom Day in Moranbah. The
children had a brilliant time exploring, experimenting, problem-
solving, creating and much more. Thank you to Arrow Energy
for providing The Bush Discovery Project with the essential
resources to help support learning in the outdoors! 

THANK           
YOU

Congratulations Vas!

IGA          MARABOON TAVERN

HOOPERS         LIQUOR LEGENDS

FAIR DINKUM MEATS          THEO'S

DIRECT CHEMIST OUTLET

OFFICE NATIONAL         CRAVE

            HIGHLANDS PHARMACY                     

                          EMERALD GOLF CLUB

          for your ongoing                             
commitment in hosting our 

  YB donation boxes. All monies
are directed back into our

operations and programs to
benefit our YBSS participants. 

Your successful appointment as Senior
Support Worker will undoubtedly make a
difference to the lives of all who access our
services. Your commitment, enthusiasm,
leadership and genuine desire to help all
those around you, including colleagues,
makes having you part of our team...well,
just wonderful! Well done!

Yumba Bimbi held our Pop Corn and
Fairy Floss Stall as part of Nogoa
November celebrations. It was a

huge hit with the families and a great
way to be part of the event!

Nogoa November



JOHN PARKER

W I T H  T H E  H E L P  O F  J O H N ' S
Y B  S U P P O R T  C O O R D I N A T O R ,
J O H N  W A S  A B L E  T O  A C H I E V E
H I S  G O A L  O F  B E I N G  P A R T  O F
H I S  F A M I L Y  R E U N I O N

heading home

When John's sister Janet informed his Support
Coordinator Donna, that a family reunion in Longreach
was being organised, YB asked John if he was interested
in attending; a resounding "Yes!" was his reply. As a result,
Donna began to organise the trip through John's NDIS
funding. From transport, to accommodation to support
workers and all of the logistics in between. This careful
planning ensured not only a successful but very
memorable trip for John. 

John in front of a Qantas plane at the Qantas Founder's Museum; at the Stockman's Hall of
Fame Museum and in front of the Longreach Railway Station with Support Worker Joy.



"I CAN'T WAIT TO TELL
EVERYONE"

P U T T I N G  P L A N S  I N  P L A C E .

John was supported through multiple sources; he
alternated between the local nursing homes and
hospitals in both Longreach and Winton as this
most suited John's accommodation needs.
Throughout the day, YB would support John by
assisting him to visit family; attending special
events and assisting with meals. YB were always a
phone call away should John require extra
support throughout the evening whilst staying in
alternate accommodation.

John

A thorough briefing with John at the end of every
day with his Support Workers Niamh and Joy,
allowed the opportunity to reminisce about the
day's events as well as discuss John's wishes for
the following day. Niamh stated,
 
 
 
John was empowered to make decisions about
his trip, this contributed to a sense of self-worth,
value and satisfaction. Every day, John expressed
his happiness exclaiming the trip was "So good."
Niamh commented, "We could not wipe the smile
off John's face." This was undeniably positive
affirmation of how John was feeling each day.

"THE TRIP WAS 100% JOHN'S CHOICE, HE WAS
IN CONTROL OVER WHAT HE DID AND WHEN."

John with his relatives and holding the sign of the family homestead, 'Parkdale.' 



Above: Senior Support Worker Niamh. Below: Niamh, John and Support Worker Joy.



WHERE THERE IS A WILL,
THERE IS A WAY.

B E I N G  P A R T  O F  
S O M E T H I N G  S P E C I A L .

On this trip, John caught up with many family
members, some whom he hadn't met before.
Through this experience John had the
opportunity to engage in in-depth conversations
with his brother Stephen, who now manages the
property they grew up on. As Niamh stated, "It
was quite significant for John to talk about the
property with his brother as that is where he has
his connection to his country roots." During his
time out West, John commented "This is my
home," reflecting the true impact this trip had on
John. His character shone through with quite a
few jokes made along the way, at one point John
exclaimed "I think I'll stay here," with a wide grin.

" A S  A  S E N I O R  S U P P O R T  W O R K E R ,  A N D
K N O W I N G  J O H N  F O R  S U C H  A  L O N G  T I M E

N O W ,  I T  W A S  J U S T  S O  B E A U T I F U L  T O  S E E
T H E  E X C I T E M E N T  T H A T  T H I S  T R I P

B R O U G H T  T O  J O H N ' S  L I F E .  I  A M  S O  G L A D  I
W A S  A B L E  T O  B E  P A R T  O F  T H I S  A N D  F E E L
V E R Y  P R I V I L E G E D  T O  B E  A B L E  T O  S H A R E

T H I S  E X P E R I E N C E  W I T H  J O H N .  I T  I S
S O M E T H I N G  I  W I L L  N E V E R  F O R G E T . "

Throughout John's five day trip, he learned more
about his family history. John particularly loved
the stories of 'Parkdale', his family farm where he
spent many years working. He also enjoyed
discussing his Great Grandfather William who
had a strong and important history with Winton. 
 
John took the opportunity to visit the house he
grew up in and another home he moved into
when living in Longreach. The trip also
encompassed a visit to the Stockman's Hall of
Fame, Qantas Founder's Museum and other
points of interest that meant a lot to John. John
valued every moment, immersing himself in the
different scenery, he stated, "It's so good to be
out."

Niamh

Niamh explained, "John appreciated the trip
enormously, not a day passed without him
thanking the team at YB for supporting him to
achieve his goals." YB acknowledge how
important this trip was for John; to see faces old
and new, to learn more about his family history,
to visit sites and places he grew up around, and
to be out and about experiencing the special
joys in life. YB are incredibly happy to help make
this dream possible. As put by John, it was

"The best trip ever."
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Our Support Coordinators
Donna and Jose currently
have some vacancies. 

If you are an NDIS participant
looking to engage a local and
dynamic coordinator, feel
free to give Donna or Jose a
call on 4987 7933.

SKILLS FOR LIFE SHORT COURSE
Topics Include:

Technology Pros and Cons
Managing Romantic Relationships

Self-Defence
Learning from Failure 

and more...
 

Join our facilitator in learning 
   about important life skills!

A short 9 week course
is available for young

adults in the
community with an

intellectual or learning
disability. Time:3.30pm-5.00pm

Registrations due: Monday 16th Dec, 2019
Course commences: Monday 3rd Feb, 2020

Course ends: Monday 30th March, 2020
For further details please contact

Yumba Bimbi on 4987 7933 or
admin@yumbabimbi.com.au

Geographical

Reclassification

remote 
pricing

As of 1st July 2019, a number of changes have been implemented by the National Disability Insurance Agency (NDIA). One of the changes
effecting Yumba Bimbi Support Services and your NDIS Plan is the Geographical Reclassification of some townships in our region.
 
"The NDIA is amending its geographic arrangements so that towns classified as 'regional' and completely surrounded by 'remote' or 'very
remote' areas will now be classified as 'remote' for planning and pricing purposes". The reclassified locations effecting Yumba Bimbi
Support Services are Emerald, Comet, Blackwater, Dysart and Moranbah.
 
For Yumba Bimbi Support Services, the geographical reclassification impacts the townships of Emerald, Comet and Blackwater. All services
provided within these towns will now be classified as 'remote' under the NDIS Price Guide. A copy of the 2019/2020 Remote Price Guide can be
found on the NDIA website: www.ndis.gov.au
 
The NDIA has stated that all participants located within the reclassified locations will have their current NDIS Plan automatically amended in the
NDIS system to accommodate the changes by 3rd August, 2019. This will result in an increase of 40% in the remaining funding of your plan. For
participants already located within a 'remote' or 'very remote' location, your classification will remain unchanged.

If your funding has not been adjusted to accommodate this, please contact your Local Area Coordinator.
 
If you would like to discuss this further, please contact Yumba Bimbi Support Services on 4987 7933 or email donna.oliver@yumbabimbi.com.au
or your NDIS Local Area Coordinator.
 
If you require further clarification on the NDIA's rules, please refer to the Price Guide and the Support Catalogue on the NDIA website.



VALUES:

YUMBA BIMBI

MISSION:
Strengthening  choice  and  life

opportunities  in  an  open  and

inclusive  community.

VISION:
A  vibrant  people  focused

organisation  providing  a  range

of  sustainable  social  solutions.

Strategic Plan

Govern and manage the
organisation proactively to ensure
future sustainability.

STRATEGIC PRIORITIES:
Financial  Sustainability Provider  of  Choice

Workforce Community

People                   Choice

Quality

Integrity          Community

Respect  &  Dignity

Social  Responsibility

Expand and strengthen our
customer relationships through
meeting individual need and the
development of a variety of
person centred supports and
business options.

Encourage consultative,
innovative and adaptive
approaches to workforce and
business development.

Engage and strengthen
connections within the
community to promote
opportunity and inclusion.

ADVERTISE WITH US
If you are a local business and would like the opportunity to

advertise your business in our magazine, please call head office on
4987 7933 to request a price guide for either a 1/2 or full page

advert. The Yumba Yarn is widely distributed across services and
practices within the Central Highlands and Western Qld Region.



With the help of Alicia, a YB Support Worker, Angela has
gained the confidence to access local services in her
community.  Angela has been attending the Sapphire Lapidary
Club since April 2019, and the local Painting Club since October
2019. Angela increased her supports once she realised she had
the desire to engage in more art classes. In this time, Angela has
developed specific art skills. She states, "I've learned how to do
wire knitting called a Viking Knit and with this, I've made
necklaces and bracelets out of decorative wire. I've also learned
how to do wire wrapping which can be used to make a pendant
that can hang from a necklace."
 
When asked what Angela enjoys most about the creative
process, she exclaims "the feeling of satisfaction". Her most
favourite creation thus far is the 'painted cherry blossoms'. 
 
Angela comments "I have been learning about painting since I
was a kid". YB is pleased to be able to support Angela to return
to a hobby that she loves. Through the encouragement of Alicia,
and the intrinsic desire from Angela, she is now able to deeply
immerse herself in the world of art, contributing to her overall
health and well-being. 

Angela & 
her art 

Yumba Bimbi was thrilled to take
part in the annual 'Duck Dash' to
support the construction of the
ALL ABILITIES PLAYGROUND
being funded by the Emerald
Rotary Club.
 
The day consisted of our very
own "Yumba" and "Bimbi" Ducks
making their way to the finish line
in the Nogoa River. The family fun
day was a huge hit and as a YB
family, we are incredibly excited
to see that inclusion for all
children has been considered in
the development, planning and
infrastructure of the playground. 
 
The ALL ABILITIES PLAYGROUND
will ensure equity and inclusion
for all children within the
community of Emerald and
surrounds. We cannot wait until
its completion!

Angela has returned to her artistic
roots and with this, is creating a
variety or artwork using different
mediums. The result is not only in
the product, but the process which
enables Angela to openly express her
feelings and thoughts.

Angela's rose quartz 
heart wire wrap pendant.

It's the only
thing that
really makes
me feel calm

Emerald

Duck Dash
Splashing about
for a good cause."

What happens when 
you step on a grape? 
It lets out a little whine!

Bruce's
   Joke of the day



Since we last interviewed Martin, he has continued to
progress through his life goals and stay committed to
his cause...and that is to keep his mind and body active.
 
Whilst coming into town from the Gemfields three times
a week helps Martin socialise with his "regular townies"
as he puts it, he also utilises this time to focus on his
physical state of being. Martin's aim is to continue to
strengthen his body through weekly physiotherapy
treatment, gym sessions and assistance from YB
support workers. 
 
Martin explains how a few months ago he started
walking/ jogging alongside his Support Worker Connie.
"This has started my journey to be a healthier me,"
describes Martin. He states "my fine and gross motor
skills are slowly increasing each week, I up my rep's
every week and Lisa is very pleased with my efforts and
progress at the physio. My gait is also getting better
from my regular walks and work through Lisa."

"From someone who use to be in

a wheelchair, I feel I have

come so far being able to jog

and lift weights, putting no

boundaries on myself.

Martin always expresses the gratitude he has for others
who encourage him and help to facilitate his needs. This
includes his Mother, who he describes as a great
support, especially with preparing healthy meals for him.
Martin continues to discuss the positive influence of
other people in his life, such as Connie, a YB Senior
Support Worker. "Connie, is one of the most
experienced Support Workers. She is fit and makes me
train hard and push myself," states Martin. "When I am
at YB (Respite Service), the staff offer healthy choices
and I enjoy the meals they provide. Sometimes my injury
makes me very fatigued and on a lot of occasions after
gym or physio, I have nothing left and I fall asleep. I like
how YB help with the shopping and planning of meals if I
fall asleep and am unable to cook. I make the most out
of staying at Park Avenue (YB's Respite Service)."
 
Martin has an infectiously great attitude. He is
determined to keep striving for what he wants in life. He
has surpassed previous goals and has now set himself
new goals for physical wellness, which are to increase
balance, agility and coordination. "My next step is to
increase my gym to twice a week and to begin walking in
the pool for resistant pool therapy," exclaims Martin. 
 
Martin also continues to promote his public speaking
events in order to tell his inspirational story to others.
Martin explains "I want to be the best version of myself".
We are forever inspired by Martin, and look forward to
watching him continue to reach unlimited heights.

Hire 

Martin to be a 

Guest Speaker

Martin is a public speaker who shares
his inspirational story of triumph with

others. If you would like Martin to
present in front of your workplace,

school or event, please contact Yumba
Bimbi on 4987 7933.



There have been
some recent changes to the
Restrictive Practice legislation,
which importantly now applies to
children. Due to these changes, we
have made contact with people
within the organisation who have
been identified as possibly having
an unauthorised restrictive
practice in place. 
 
Any participant who Yumba Bimbi
Support Services administers
medication to will be required to
have a General Practitioner
complete a “Clarification of
Medication” form. If you have not
already done this, please contact
Head Office.

A restrictive practice is any
practice or intervention that
has the effect of restricting
the rights or freedom of
movement of the person.
Restrictive practices, including
the use of chemical restraint,
aim to address behaviour
issues and minimise harm;
they do not aim to treat a
medical condition. For that
reason, they are not
considered to be a form of
medical treatment. 
 
Seclusion is the sole
confinement of a person with
disability in a room or a
physical space at any hour of
the day or night where
voluntary exit is prevented, or
not facilitated, or it is implied
that voluntary exit is not
permitted.

Restrictive
Practices
What does 
it mean?

Chemical restraint is the
use of medication or chemical
substance for the primary
purpose of influencing a
person’s behaviour. It does
not include the use of
medication prescribed by a
medical practitioner for the
treatment of, or to enable
treatment of, a diagnosed
mental disorder, a physical
illness or a physical condition.
 
Mechanical restraint is the
use of a device to prevent,
restrict, or subdue a person’s
movement for the primary
purpose of influencing a
person’s behaviour but does
not include the use of devices
for therapeutic or non-
behavioural purposes.

What is a Restrictive 
Practice?



Physical restraint is the use
or action of physical force to
prevent, restrict or subdue
movement of a person’s body,
or part of their body, for the
primary purpose of
influencing their behaviour.
Physical restraint does not
include the use of a hands-on
technique in a reflexive way to
guide or redirect a person
away from potential
harm/injury, consistent with
what could reasonably be
considered as the exercise of
care towards a person.   

Environmental restraint
restricts a person’s free
access to all parts of their
environment, including items
or activities. 

Restrictive practices
are any type of support      

or practice that limits
the rights or freedom of
movement of a person

with disability.  
Please do not hesitate to contact us if
you would like to discuss Restrictive

Practices further. For more information,
go to the NDIS Commission website

www.ndiscommission.gov.au
and search for Regulated Restrictive

Practices. 

Christmas 
Closure
Dates

Head Office will be 
closed from Friday 20th December.

Head Office re-opens Monday 6th January.

From our Yumba Bimbi family to yours; we
wish you a joyous and safe festive season with
much laughter, good food and great memories.

Volunteer 
with us!              Yumba Bimbi

Support Services would like
to congratulate the

following employees for
their outstanding continual

commitment to our
organisation. Your

specialised knowledge and
individual attributes help
contribute to the quality,

people focused 
organisation that is, YB.

Niamh Lynch 6 years
Connie Fields 6 years
Mark Burley 7 years
Kerri Downie 8 years
Nikki Black 10 years
Madison Day 11 years
Jose Ormond 11 years
Fleur Ormond 11 years
Katrina Smith 12 years
Gabby Leonard 13 years
Mark Williamson 17 years
Rachel Freeman 18 years

Do you have a little

spare time on your

hands?

 

Are you an 

outgoing & helpful

individual? 

 

Do you have skills in

cooking, woodwork,

gardening, sewing

or anything else you

might want to

share?

 

Do you want to

contribute in

making a difference

in peoples lives?

Call Yumba Bimbi Support Services to

enquire about becoming a volunteer. We

would love to have you on board!  4987 7933



MULTIPLE SUPPORT
WORKER POSITIONS

AVAILABLE

Yumba Bimbi Support Services is an NDIS registered organisation in Central Qld. Due to exponential
growth as a result of the NDIS, the organisation currently has multiple Disability Support Worker

positions available.
 
 
Yumba Bimbi Support Services has a number of new positions available across a range of services
such as Short Term Accommodation, Community Access, Centre-based Programs and Individual

Support (in home and in the community).
 
The successful candidates will:
 
*Be employed on a Permanent, Part-time basis,
 
*Have the ability and be willing to work in a diverse range of settings including, but not limited to, a
person's residence, YBSS service sites, community groups and other community settings,
 
*Undertake shift work, including overnight sleepover shifts and weekend work on a rotational roster,
 
*Hold a current Qld driver's licence,
 
*Current first aid and CPR (or ability to obtain),
 
*Working with Children check (blue card) (or ability to obtain), and
 
*A certificate III or IV in Disability or Individual Support or a qualification similar in the community
services sector is highly desirable.
 
If you are considering a move to the Central Highlands, have a look at what the region has to offer

by searching 'The Central Highlands Development Corporation'.
 

Only applicants who have a strong focus for quality service delivery and a genuine interest in
supporting people with disability are encouraged to apply.

 
If you would like to apply, please forward your cover letter and resume to

daniele.barry@yumbabimbi.com.au
 
 

DO YOU WANT TO BE PART OF A DYNAMIC, 
CREATIVE AND COMMITTED TEAM?

 
WE WANT TO HEAR FROM YOU.



OUR SERVICES

1

A S S I S T A N C E  T O  A C C E S S
T H E  C O M M U N I T Y

2 A S S I S T A N C E  W I T H
D A I L Y  L I V I N G

3

4 C E N T R E - B A S E D  G R O U P S

5 G R O U P - B A S E D
C O M M U N I T Y  S U P P O R T

Yumba Bimbi provides
supports for people with
an NDIS plan through

Phone us on 4987 7933 to
see how we can help you.

S H O R T - T E R M
A C C O M M O D A T I O N

S U P P O R T -
C O O R D I N A T I O N

2 4  H O U R  S U P P O R T E D
A C C O M M O D A T I O N

10

12

14

A S S I S T A N C E  W I T H  S E L F
C A R E

I M P R O V E D  H E A L T H  
A N D  W E L L B E I N G

I M P R O V E D  D A I L Y
L I V I N G  S K I L L S

7

6

I M P R O V E D  L I F E  C H O I C E

I N C R E A S E D  S O C I A L  A N D
C O M M U N I T Y  P A R T I C I P A T I O N

T R A N S P O R T
138

9

11

P L A N  M A N A G E M E N T



BLISSFUL
HOLIDAY
A  S IMPLE  SCROLL  THROUGH  A

MAGAZ INE ,  LOOK ING  AT

P ICTURES  OF  AUSTRAL IA  ZOO

PROMPTED  BEC  &  LOU  TO  WANT

TO  V IS IT .  A  CONVERSAT ION

LATER ,  AND  YB  WAS  WELL  AND

TRULY  TAK ING  PART  IN  MAKING

THIS  HOL IDAY  HAPPEN !

B E C  &  L O U ' S  

Bec and Lou are determined
individuals. When they have
an idea, they pursue it!
Together, Bec and Lou
immediately began asking
Sandy, their Support Worker
questions about the
possibility of a holiday to the
Sunshine Coast. Sandy
encouraged Bec and Lou to
follow the necessary steps
and within days, a trip was
being planned! 
 
Collectively, they discussed
budgets, time frames for
saving, a plan on how to put
aside their money each
week, as well as an itinerary.
Bec and Lou were bursting
with excitement as they
eagerly counted down the
days until their trip. Being
organised 'pre' trip was
essential to it's success.

Sandy stated, "Each friday
they loved to see the money
building up and getting
closer to their goals."
 
The first part of the trip
included heading to South
Bank in Brisbane City to
meet up with friends for
dinner. Both Bec and Lou
expressed just how much
they missed Cisca and
Michaela (previous YB
employees), and how they
wished they would return to
Emerald so they can work
with them again! Sharing
stories together at an Italian
Restaurant, Bec exclaimed,
"I ate the best gnocchi in the  
world!" clearly, Bec was
impressed with her cuisine.
The opportunity to catch up
with old friends and
experience  new
surroundings is just what
Bec and Lou had intended.

Top Left: Bec & Lou at the beach. 
Middle: Alongside Sandy, YB Support Worker.
Below: Catching up with Michaela and Cisca,
who now reside in Brisbane.



As per Bec and Lou's request, the Sunshine Coast was
another destination on their list. Typical of Bec and
Lou, "Both raced into the hotel to find the room they
wanted!", stated Sandy. The unit looked over the
ocean and Bec and Lou had a wonderful time
watching people from the balcony.
 
Other highlights of the trip included shopping and
Eumundi Markets, where Bec & Lou even managed to
capture a photo with a local celebrity "The Chief".
Sandy explained, "They were buzzing with excitement
and loved looking around the colourful markets". It
was apparent this unique experience was further
lifting the already vivacious spirits of Bec and Lou.
 
Top on Bec & Lou's list was Australia Zoo where,
through the support of Sandy, went through the map
and chose which animals they wanted to see and
which directions they wanted to take. This decision
making ensured Bec & Lou felt empowered
throughout their trip. Sandy mentioned "Both Bec &
Lou loved the Croc show and seeing the African
animals. Hearing a fight between the rival meercats
was a highlight which the girls talked about for ages!"
Lou commented, "I loved going to Australia Zoo."

Always with an infectious amount of energy,
excitement, passion and drive, Bec and Lou continue
to strive to reach their goals to lead fulfilling lives.
Sandy explained, 
 
 
 
Since returning from their trip, Bec has reinforced to
her support workers that she "definitely wants to go
back in 2020" and Lou has stated "I would love to go
to the Gold Coast to see Sea World and watch the
dolphins." 
 
Helping people to achieve their goals, is why we love
what we do! Bec and Lou, we are fully on board with
your future plans of experiencing this wonderful
country of ours, and we look forward to guiding you
with the process.

"They loved the freedom and sense
of being in control of what they did."

Yumba Bimbi would like to acknowledge the
Traditional Owners of the land which our office and 

 service sites meet. We pay our respects to Elders
past, present and emerging.

Find us on facebook
and instagram

Bec & Lou at the beach

"
I loved going to

the beach, to the

yummy cafes and

shopping!                                     

                     Lou



s t a t e m e n t  o f  

s e r v i c e  u s e r  r i g h t s

Yumba Bimbi Support Services agrees that people with disabilities 

have the same rights as other members of Australian society. 

Specifically:

Yumba Bimbi Support Services

A right to choose services appropriate to individual need
A right to have information about other services that are available
A right to receive services with equity and without discrimination
A right to exit a service
A right to a personal advocate of your choice to act or speak on your behalf
A right to be treated as an individual, with dignity and respect
A right to be treated with importance
A right to be heard
A right to the least restrictive alternative in the service you receive
A right to a service that is flexible, to allow for change as your needs change
A right to participate as fully as possible in decision making, choice and control of
services received
A right to information about services you receive
A right to privacy, dignity and confidentiality in all aspects of life including access to
your personal information
A right to be supported and encouraged to participate and be included in the life of the
community
A right to be provided with opportunities to develop skills to participate in and achieve
valued roles within the community
A right to make a complaint without fear and to expect a resolution
A right to be involved in planning, improvement and review of aspects of your service
A right to be protected and safe from abuse and neglect
A right to be involved in the recruitment and selection of support staff
A right to be supported by staff who have the relevant values, skills and knowledge
A right to be happy!



        YB
COMMUNITY
CHAMPTION

B E C O M E  A  

Be part of
something great!

If you are an employer and want to gain from

people's different backgrounds, skills, abilities

and life experience, contact Yumba Bimbi

Support Services on 4987 7933.

How to advertise positions in

your workplace, making them

more inclusive...

Use more inclusive language in your ads,
such as "All jobs can be worked flexibly,
and we encourage job applications from
people with disability."

Ask the applicant during the interview,
how you can best support their strengths
and capabilities in the workplace.

Ask the applicant during the interview,
what you can do to make adjustments to
the environment.

*Adapted from the 'Remove the barrier' 

 and 'Get skilled access' websites.

Community Champion GLenda Bell with Kane.



End the
year with a
whole lot of 
 

fun!
What: Science Centre
When: Monday, 16th Dec
Where: @ Showgrounds
Time: 9.30-11.30am
Cost: $20
Details: m/tea provided.
Description: Come and join
in the fun with science
experiments!

What: Lunch and Pools
When: Monday, 16th Dec
Where: @Theresa St for lunch,
then walk to pools.
Time: 12.00-3.00pm
Cost: Free
Details: Bring lunch and
swimming clothes.
Description: Join your friends
and have fun splashing in the
water!

What: Sunset & Pizza at Dam
When: Tuesday, 17th Dec
Where: @ Dam
Time: 4.00-7.00pm
Cost: $15
Details: Pick up and drop off at
Theresa St. Transport provided.
Description: Come and enjoy
the beautiful sunset and Pizza
with friends.

What: Bush Discovery Project
When: Tuesday, 17th Dec
Where: @ Botanic Gardens,
Windmill End
Time: 9.00-12.00pm
Cost: Free
Details: Bring m/tea and lunch.
Description: Join our facilitator
Bianca and come for a beautiful
walk, observing nature and
practising mindfulness.

What: Cinemas
When: Wednesday, 18th Dec
Where: @ Cinemas
Time: 9.30-12.30pm
Cost: approx. $30
Details: Bring money for snacks
and entry to cinemas.
Movie: To be Announced.
Description: Sit back, relax and
watch a movie with friends!

What: Christmas Baking
When: Thursday, 19th Dec
Where: @ Seventh Day
Adventist Church Hall.
Martin Place.
Time: 9.00-1.00pm
Cost: $10
Description: Come and bake
up with us and enjoy the
treats at the end!

What: Christmas Party!
When: Friday, 20th Dec
Where: Pool
Time: 9.00-1.00pm
Cost: Free
Details: Time to let your hair
down and enjoy some
Christmas songs and food
with friends!

What: Christmas Lights 
& Ice-Cream
When: Thursday, 19th Dec
Where: @ various sites
Time: 6.30-9.00pm
Cost: Free
Details: Pick up and drop off at
Theresa St.
Description: Let's visit homes
with Christmas light displays and
go to Wendy's for ice-cream!

Phone Yumba Bimbi Head Office on 4987 7933 to book.
 

Places are limited for some activities.
 

To arrange transport contact head office.

DEC 16 - 20


